
 

 

IOIC Awards 2026: Strategy & Campaigns . 

  

Best Change/Transformation Campaign  

 
Going Global  by Air Astana and Definition  

 

Flying from the heart of Central Asia, Air Astana and low -cost airline FlyArystan operate a network 

bridging Europe, the Middle East and Southeast Asia.  

 

Lƴ 5ŜŎŜƳōŜǊ нлнпΣ !ƛǊ !ǎǘŀƴŀ DǊƻǳǇ ƭŀǳƴŎƘŜŘ ƛǘǎ ΨDƻƛƴƎ DƭƻōŀƭΩ ǎǘǊŀǘŜƎȅ ς a bold ambition to transition 

from leading regional player to world -class airline. 

 

This entry showcases the first 12 months (January to December 2025) of a campaign to mobilise 7,000 

colleagues around Going Global priorities, shift mindsets from regional to global standards, and evolve 

workplace culture.  

 

The campaign combined strategic narrative development, leadership alignment, manager 

enablement, and colleague co -creation to engage a dispersed workforce across full -service and low -

cost brands, spanning cabin crews to ground staff across multiple countri es. 

 

wŜǎǳƭǘǎ ƛƴŎƭǳŘŜ ŀƴ ƛƴŎǊŜŀǎŜ ƛƴ ƻǾŜǊŀƭƭ ŜƴƎŀƎŜƳŜƴǘ ǘƻ пΦн ƻƴ DŀƭƭǳǇΩǎ ŦƛǾŜ-point scale ς a statistically 

significant +0.18 improvement versus 2024 and the highest engagement score since measurement 

began in 2016. Employee engagement has increased by 10%, reaching 60%.  

 

The road to Day one - Aviva acquires Direct Line Group  by Aviva Integration Internal 

Communication Team  

 

!ǾƛǾŀΩǎ ŀŎǉǳƛǎƛǘƛƻƴ ƻŦ 5ƛǊŜŎǘ [ƛƴŜ DǊƻǳǇ ό5[Dύ ƛǎ ŀ ƎŀƳŜ ŎƘŀƴƎŜǊ ŦƻǊ ǘƘŜ ¦Y ƛƴǎǳǊŀƴŎŜ ƛƴŘǳǎǘǊȅ ς a 

transformation that reshapes the market, not just the headlines. As a leading insurance, wealth and 

retirement business serving over 20 million customers, Av iva is focused on becoming a capital light, 

ƎǊƻǿǘƘ ŘǊƛǾŜƴ ƻǊƎŀƴƛǎŀǘƛƻƴΦ !ŎǉǳƛǊƛƴƎ 5[D ōƻƻǎǘǎ !ǾƛǾŀΩǎ ǎŎŀƭŜΣ ǎǘǊŜƴƎǘƘŜƴǎ ƛǘǎ ŎƻƳǇŜǘƛǘƛǾŜ ŜŘƎŜ ŀƴŘ 

creates new opportunities for customers and colleagues.  

 

This entry celebrates the team who brought the journey to life ς guiding both organisations from the 

initial media leak to a confident, energised Day One. Working under strict regulatory constraints and 

public scrutiny, the team kept colleagues informed, r eassured and connected throughout a 

fastmoving uncertain period.  

 

To meet the pace and complexity, Aviva created a dedicated Integration Internal Communications 

team, delivering a people first, trusted and human approach. Bringing clarity, confidence and real 

momentum during significant organisational change.  

 



Breakthrough Stories  by Lloyds Banking Group  

 

.ǊŜŀƪǘƘǊƻǳƎƘ {ǘƻǊƛŜǎ ƛǎ [ƭƻȅŘǎ .ŀƴƪƛƴƎ DǊƻǳǇΩǎ ŦƭŀƎǎƘƛǇ ǎǘƻǊȅǘŜƭƭƛƴƎ ǎŜǊƛŜǎΣ ŎǊŜŀǘŜŘ ǘƻ ōǊƛƴƎ ƻƴŜ ƻŦ ǘƘŜ 

¦YΩǎ ƭŀǊƎŜǎǘ ŦƛƴŀƴŎƛŀƭ ǎŜǊǾƛŎŜǎ ǘǊŀƴǎŦƻǊƳŀǘƛƻƴǎ ǘƻ ƭƛŦŜ ŀǘ ŀ ŎǊƛǘƛŎŀƭ ƳƻƳŜƴǘ ŦƻǊ ŎƻƭƭŜŀƎǳŜǎΦ 

 

As the Group entered a pivotal phase of its five year strategy, Breakthrough Stories shifted the focus 

from effort to impact -  celebrating the moments where years of investment in technology, data, skills 

and collaboration began to unlock real, visible bre akthroughs for customers, colleagues and 

businesses.  

 

Through bold creative execution and human centred storytelling, the series shows what we can do 

ƴƻǿ ǘƘŀǘ ǿŜ ŎƻǳƭŘƴΩǘ ōŜŦƻǊŜΥ ŦǊƻƳ Řŀǘŀ ŘǊƛǾŜƴ ƛƴǎƛƎƘǘ ǇƭŀǘŦƻǊƳǎ ŀƴŘ ƳŀǊƪŜǘ ƭŜŀŘƛƴƎ ŘƛƎƛǘŀƭ ǇǊƻǇƻǎƛǘƛƻƴǎ 

to landmark contract wins made possible by true cross te am collaboration. Each story connects 

strategy to everyday work, helping colleagues recognise their role in progress.  

 

By turning complex transformation into compelling proof points, Breakthrough Stories build belief, 

momentum and pride - ǊŜƛƴŦƻǊŎƛƴƎ [ƭƻȅŘǎ .ŀƴƪƛƴƎ DǊƻǳǇΩǎ ǇǳǊǇƻǎŜ ǘƻ ƘŜƭǇ .Ǌƛǘŀƛƴ ǇǊƻǎǇŜǊΦ 

 

From Strategy to Action: Connecting Every Employee to Transformation by Darktrace 

Employee Engagement  

 

Following privatisation and the appointment of a new CEO in late 2024, Darktrace launched a 

companywide transformation across leadership, operating model, systems, and go -to -market 

execution. To align 2,300+ employees through sustained change, internal com munications was 

repositioned as a strategic enabler delivered through a structured, campaign -led approach focused 

on clarity, confidence, and consistency at scale.  

 

In January 2025, we introduced a unifying strategy narrative, embedded a leader - led communication 

rhythm, and implemented a disciplined channel ecosystem to translate transformation into clear, 

actionable priorities. Quarterly behavioural themes connected strategy to day -to -day execution, 

supported by structured two -way dialogue to continuously refine delivery.  

 

This campaign approach enabled employees to understand both what was changing and their role 

within it. Over the year channel participation significantly improved, and sales attrition reduced 

demonstrating stronger alignment, adoption, and organisational c onfidence through change.  

 

Currys: Right First Time  by Currys Internal Comms and The fresh Group  

 

A small Culture, Change and Communications team has transformed Right First Time (RFT) from a 

compliance initiative into a colleague led, leader enabled cultural movement that simplifies work, 

elevates customer experience and protects profit. In two years,  RFT has embedded values led 

behaviours, equipped leaders through high impact workshops and learning sprints, energised a 

champion network and extended across strategic partners.  

 

The results: £18.7m pure profit saved, £9m damage reduction, NPS +8 and eSat 85 (top 5%). RFT 

shows internal communications at its strongest -  human centred, colleague powered and 

ŎƻƳƳŜǊŎƛŀƭƭȅ ǘǊŀƴǎŦƻǊƳŀǘƛǾŜΦ LǘΩǎ ǊŜŘŜŦƛƴƛƴƎ /ǳǊǊȅǎΦ 

 



National Trust Pay & Grade Structure project by National Trust Internal Communications  

 

The Pay & Grade Structure project delivered changes to the way several thousand remote and hard to 

reach colleagues have their roles evaluated and graded, paid, and performance managed. The 

supporting communications and engagement programme ensured this wa s done in a colleague-

focused, clear and accessible way; giving managers the confidence and resources they need to be 

change leaders and creating a transformative new template for the way change communication is 

handled at the charity.  

 

CCEP's Career Hub Learning launch  by People & Culture Communications Team, Digital 

Employee Experience Team  

 

Coca-Cola Europacific  Partners (CCEP) is one of the leading consumer goods companies in the world. 

²Ŝ ƳŀƪŜΣ ƳƻǾŜ ŀƴŘ ǎŜƭƭ ǎƻƳŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ Ƴƻǎǘ ƭƻǾŜŘ ōǊŀƴŘǎΣ ƻǇŜǊŀǘƛƴƎ ŀŎǊƻǎǎ ом ƳŀǊƪŜǘǎ ŀƴŘ 

employing 39,000 people.  

 

This submission focuses on Career Hub Learning, a global platform designed to simplify and transform 

the employee learning experience by replacing more than 11 legacy systems with one digital solution.  

DǊƻǳƴŘŜŘ ƛƴ ƻǳǊ ōŜƭƛŜŦ ǘƘŀǘ ǿƘŜƴ ƻǳǊ ǇŜƻǇƭŜ ƭŜŀǊƴ ŀƴŘ ƎǊƻǿΣ ƻǳǊ ōǳǎƛƴŜǎǎ ƎǊƻǿǎΣ ƛǘ ǎǳǇǇƻǊǘǎ //9tΩǎ 

growth priority by making development more accessible and engaging.  

 

Launched to 23,000 employees across 10 countries, Career Hub Learning used a phased rollout to 

ensure tailored local support and continuous improvement, informed by pilots in Great Britain, 

Portugal and Indonesia.  

 

We achieved 67% adoption against a 50% target, alongside a 57% monthly return rate, and an 

Employee Net Promoter Score of +13. This success was driven by a multichannel internal 

communications campaign spanning our global business.  

 

Intact Insurance - Brand Launch by Goldbug & Intact Insurance  

 

Following the acquisition of RSA by Intact Financial Corporation and the integration of NIG and 

FarmWeb, Intact Insurance faced a complex transformation: uniting 4,150 UK colleagues under a new 

brand, culture and way of working while maintaining business performance during uncertainty.  

 

Rather than relying on a traditional top -down rebrand, internal communications was positioned as a 

driver of change. A people -led approach placed employee voices alongside visible leadership, creating 

a shared narrative that felt human, credible and partic ipatory. Through a single, cohesive campaign 

delivered across multiple touchpoints, colleagues were invited to shape the rebrand story together.  

 

The result was a trusted platform for dialogue, strong adoption and sustained engagement, with clear 

improvements in employee sentiment and leadership accessibility. By turning a major organisational 

shift into a collective experience, this campaign succes sfully built confidence, connection and a 

unified Intact Insurance identity τdemonstrating the power of strategic internal communication to 

enable lasting transformation.  

 

 



Iceland Foods Management Model Change  by Cascade Productions  

 

Iceland Foods successfully delivered a complex, large -scale transformation of its store management 

structure, impacting over 4,000 colleagues across 1,000 stores. To mitigate the significant financial, 

operational and reputational risks, Iceland partnered with Cascade Productions to place strategic 

communication at the heart of the change.  

 

wŜŦǊŀƳŜŘ ŀǎ ǘƘŜ άaŀƴŀƎŜƳŜƴǘ aƻŘŜƭΣέ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ŜƳǇƘŀǎƛǎŜŘ ǘǊŀƴǎǇŀǊŜƴŎȅΣ ŦŀƛǊƴŜǎǎ ŀƴŘ 

opportunity, supported by a multi -channel campaign including roadshows, video, print and digital 

content. Produced within a month and delivered within a two -week rollou t, the approach minimised 

negative sentiment and enabled strong colleague engagement.  

 

Financial risk reduced significantly, alongside measurable improvements in retention, absence and a 

90% reduction in management overtime. The result demonstrates how clear, insight -led 

communication can successfully enable high -risk organisational change a t scale. 

 

  



Best Employee Experience Programme  

 
Best Employee Experience Programme - Arup Internal Comms Team, UKIMEA region  by 

Arup Internal Comms Team, UKIMEA region  

 

Delivering an industry -ƭŜŀŘƛƴƎ ŜƳǇƭƻȅŜŜ ŜȄǇŜǊƛŜƴŎŜ ŀŎǊƻǎǎ тΣллл ŎƻƭƭŜŀƎǳŜǎ ƛƴ !ǊǳǇΩǎ ¦YLa9! ǊŜƎƛƻƴ 

required a fundamental shift in how communication supports people and performance.  

To enable this, we created a dedicated People Communications lead role bringing together previously 

siloed HR and IC activity into one integrated approach.  

 

Working with the regional People team, we led a strategic programme connecting business strategy 

and people initiatives into a cohesive employee experience. Communication was embedded across 

the employee lifecycle, focusing on key moments, equipping manage rs and maintaining a consistent 

narrative so colleagues understood what matters and how they contribute. Delivered in -house with no 

dedicated budget, impact was measurable: pride increased to 88% (+6%), leadership confidence rose 

by +15%, and inclusion improved by +8%. 

 

Crucially, we moved beyond communication as a function to shaping how work is experienced -driving 

behaviour change, strengthening connection and enabling delivery of our purpose: shaping a better 

world.  

 

ofi: Take Charge of Your Career  by ofi & scarlettabbott  

 

The results of any employee listening survey are critically important: they show how your people feel 

and what they need to thrive.  

 

And when we at ofi ς a leading supplier of food and beverage ingredients and solutions ς held our first -

ever global survey, our people gave us a clear message. They wanted better support for their personal 

development and growth. So, HR and internal commun ications acted: pulling together a cross -

functional team to create, develop and launch a company -wide campaign that would give colleagues ς 

and managers ς the knowledge, tools, guidance and platforms they needed to take charge of their 

career.  

 

And we did it all in less than two months. No small feat considering the company was in its infancy and 

had never run a campaign quite like this before. But through true collaboration, we delivered an 

ŜȄǇŜǊƛŜƴŎŜ ǘƘŀǘΩǎ ōŜŜƴ ƘŀƛƭŜŘ ōȅ ŎƻƭƭŜŀƎǳŜǎΣ ƛƳǇǊƻǾŜŘ Ŝngagement and boosted personal 

development and growth scores.  

 

CCEP's Employee Value Proposition  by People & Culture Communications Team  

 

This submission showcases how Coca Cola Europacific  Partners (CCEP) developed and activated a 

clear, compelling and globally consistent Employee Value Proposition (EVP) that strengthens talent 

attraction, engagement and retention, while directly supporting long term business growth. Grounded 

in audience in sight, the EVP was designed to resonate with a diverse, frontline focused workforce and 

to clearly articulate both what is expected of employees and what they can expect in return.  

 



Rather than launching a standalone campaign, the EVP was executed through existing routines, 

channels and moments to maximise reach without adding noise. A unified global narrative, supported 

by authentic proof points and a practical playbook, enabled cons istent yet locally relevant activation 

across markets.  

 

Impact has been measured through awareness, alignment and behavioural adoption, with strong 

evidence of sustained engagement, capability building and talent outcomes. Together, this 

demonstrates a disciplined, creative and highly effective piece of interna l communication that 

positions the EVP as a long term growth enabler for CCEP. 

 

  



Best Engagement Programme  

 
How a Digital Dog Inspired People to Love Our Data  by Afiniti and Subsea7  

 

Love Our Data is a global engagement programme co -created by Afiniti and Subsea7 to transform how 

people think about, value and use data. In a complex engineering environment where data governance 

was often seen as technical and compliance -led, this progra mme, anchored by the bold Data Dog 

creative concept, positioned data as a shared organisational asset and something everyone plays a 

role in caring for.  

 

This campaign translated abstract governance principles into practical, human actions, using visible 

leadership sponsorship, multi channel storytelling and interactive challenges to drive sustained 

engagement across more than 7,000 colleagues worldwide.  

 

The result was a measurable shift from awareness to ownership: increased confidence, clearer 

accountability and stronger intent to apply good data practices day to day, successfully embedding 

better data behaviours that support safer, smarter and more reli able project delivery.  

 

Driving Engagement and Clarity During Organisational Change  by Gallagher 

Communication  

 

This engagement programme supported a multinational discount grocer operating at significant scale 

during a period of intense organisational change. Rapid growth, external pressures and evolving 

expectations had created disengagement, uncertainty and a dis connect between leaders and 

employees.  

 

The programme set out to rebuild engagement by restoring clarity, strengthening connection to 

purpose and enabling meaningful dialogue at every level of the organisation. Rather than relying on 

top down messaging, it focused on creating consistent, human c onversations between leaders and 

colleagues, supported by simple, practical tools and locally relevant activation.  

 

Delivered across multiple markets and frontline environments, the programme combined leader led 

engagement, targeted content and everyday reinforcements to ensure employees understood what 

mattered, why it mattered and how they contributed.  

 

Clear measurement showed a significant uplift in engagement and clarity, alongside stronger 

leadership connection. The programme demonstrated how a disciplined, insight led engagement 

strategy can mobilise a diverse workforce, rebuild trust and sustain mom entum at scale.  

 

Intact Insurance - Brand Launch  by Goldbug & Intact Insurance  

 

Intact Insurance: Brand Champions.  

 

Following the acquisition of RSA by Intact Financial Corporation and the integration of NIG and 

FarmWeb, Intact Insurance faced the challenge of uniting 4,150 UK colleagues under a new and 

unfamiliar brand. Rather than relying on top -down corporate messagi ng, we designed and delivered a 



peer- led brand ambassador programme that put trusted employee voices at the heart of the 

transformation.  

 

20 carefully selected Activation Champs were equipped, trained and activated to humanise the 

rebrand, drive two -way dialogue and sustain momentum beyond launch. Through a combination of 

professional storytelling training, creator kits and high -quality prod uced content alongside leadership, 

ambassadors translated the rebrand through real employee experience.  

 

The programme delivered record internal engagement, reduced hierarchy, accelerated adoption of 

new values and behaviours, and scaled organically to 62 ambassadors. By empowering colleagues as 

credible storytellers, Intact Insurance successfully embedded a new brand through trust, authenticity 

and sustained peer influence.  

 

Living our values  by Goldbug & National Grid  

 

bŀǘƛƻƴŀƭ DǊƛŘΩǎ ŎƻƳǇŀƴȅ ǾŀƭǳŜǎ ς Do the right thing, Find a better way, Make  it happen ς are critical 

behaviours that underpin how our 30,000 colleagues deliver our business strategy. With more BIG 

Work to deliver than ever before, we saw an opportunity to elevate our existing Living our values (LOV) 

recognition programme and tran sform it into a powerful cultural driver.  

 

Our ambition was to drive engagement through:  

-More recognition ς create an engaging, shared experience through storytelling, visible leadership  

and peer-to -peer acknowledgement.  

-More strategic alignment ς help colleagues actively connect what they do (BIG Work) with how  

they do it (values).  

-More nominations ς increase participation across the organisation, particularly among field 

colleagues  (50% of our workforce), with a bold target of 3,000 nominations (up from less than 1,000).  

 

Underpinning these objectives was a clear cultural goal: build pride, belonging and connection across 

a global, dispersed workforce, measured through engagement, interaction and sentiment.  

 

Havering Council - Internal Communications Team  by London Borough of Havering  

 

IŀǾŜǊƛƴƎ /ƻǳƴŎƛƭΩǎ .ƛƎ ¢ƛŎƪŜǘǎ ŜƴƎŀƎŜƳŜƴǘ ǇǊƻƎǊŀƳƳŜ ǎƘƻǿǎ ŀ ŎƻǳƴŎƛƭ ǘƘŀǘ ŎŀǊŜǎ ŀƴŘ ƛǎ ƛƴ ƛǘ ǘƻƎŜǘƘŜǊ 

as it responds to the financial crisis facing local government.  

 

The programme has democratised savings in Havering. Money -saving and income-generating ideas 

are no longer solely owned by senior staff and now everyone can make a difference.  

!ǎ ǿŜƭƭ ŀǎ ǇǊƻǾƛŘƛƴƎ ǎƻƭǳǘƛƻƴǎ ǘƻ ǘƘŜ ŎƻǳƴŎƛƭΩǎ ŦƛƴŀƴŎƛŀƭ ƛǎǎǳŜǎΣ ǘƘŜ ǇǊƻƎǊŀƳƳŜ Ƙŀǎ ǊŜŀǎǎǳǊŜŘ ǎǘŀŦŦ ǿƘƻ 

were understandably concerned about their jobs during a turbulent period.  

 

The creative employee engagement programme has been very successful in generating new savings 

with a shoestring investment.  

 

.ƛƎ ¢ƛŎƪŜǘǎ ǎƘƻǿǎ ǘƘŀǘ ƛŦ ȅƻǳ ŀǊŜ ǎǘǊǳƎƎƭƛƴƎ ŦƛƴŀƴŎƛŀƭƭȅ ŀƴŘ ŘƻƴΩǘ ƘŀǾŜ ŀ ōǳŘƎŜǘΣ ǎƻƳŜ ŎǊŜŀǘƛǾƛǘȅΣ ŀ 

determination to root out savings and lots of teamwork can really bring the best out of a committed 

workforce and support councils teetering on the brink o f a Section 114 notice and effective 

bankruptcy.  



 

Number Quest  by Merck KGaA, Darmstadt, Germany  

 

Merck KGaA, Darmstadt, Germany has over 62,000 employees in 65 countries, which can make it 

difficult for employees to get an overview of what is happening outside of their department. Our 

internal initiative Number Quest set out to change that: Every two weeks throughout the second half 

of 2025, an employee recorded a short video about their job and posed a number -based multiple -

choice question to the whole company. Employees guessed, competed, and won prizes while learning 

what their colleagues at the com pany do and why it matters.  

 

¢ƘŜ ǊŜǎǳƭǘ ǿŀǎ ƻƴŜ ƻŦ ƻǳǊ ǘŜŀƳΩǎ Ƴƻǎǘ-clicked internal experiences of 2025: 26.700 active users 

(+88% vs. 2024), 7.800 answers (+101% vs. 2024), and newsletter subscriptions that grew by 167%. A 

team of three delivered it entirely in -house, in two language s. More than a quiz, Number Quest built a 

habit of curiosity, and a culture where every colleague's work is worth knowing about.  

 

Know the Line: Changing Behaviour to Prevent Sexual Harassment  at Network Rail by 

Network Rail  

 
bŜǘǿƻǊƪ wŀƛƭϥǎ ƻƴƎƻƛƴƎ ΨtǊŜǾŜƴǘƛƴƎ {ŜȄǳŀƭ IŀǊŀǎǎƳŜƴǘΩ ŎŀƳǇŀƛƎƴ ƛǎ ŀ ƭŀƴŘƳŀǊƪ ŜȄŀƳǇƭŜ ƻŦ ŀƴ ƛƴǘŜǊƴŀƭ 

ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ƛƴƛǘƛŀǘƛǾŜ ǘƘŀǘ ƛǎ ŘǊƛǾƛƴƎ ƎŜƴǳƛƴŜ ŎǳƭǘǳǊŀƭ ŎƘŀƴƎŜ ŀŎǊƻǎǎ ƻƴŜ ƻŦ ǘƘŜ ŎƻǳƴǘǊȅΩǎ ƭŀǊƎŜǎǘ 

and most geographically dispersed workforces.  

 

With 42,000 employees working in environments ranging from corporate offices to remote trackside 

locations, and a historically male -dominated workforce, Network Rail faced unique challenges in 

delivering such a highly sensitive and emotionally charged camp aign to its people.  

 

Launched in November 2025, the campaign used behavioural science to develop targeted messaging 

for three distinct audiences: victims and survivors, bystanders, and potential perpetrators. The multi -

channel approach combined powerful leadership communicatio ns, a distinctive and industry specific 

"Know the Line" creative concept, and accessible materials that reached over 80 locations nationwide.  

And the results have been significant: the monthly reporting rate increased by around 65% in the first 

four months, with colleagues stating they would not have come forward without the campaign. This is 

internal communications at its most impactful ς trans forming workplace culture to build a more 

inclusive and engaged workforce.  

 

Switched on to Safety: Transforming Frontline Behaviour Through Internal 

Communication  by RAC Limited & In the Middle Limited  

 

The Switched on to Safety campaign reimagined how safety is communicated across a large, frontline 

workforce operating in high -risk environments. Faced with messages that were compliant but failing 

to resonate, the programme shifted the focus to shared cor porate and personal ownership τmaking 

safety something people feel, not just follow.  

 

Built around simple, relatable principles, the campaign spoke the language of mechanics, using 

humour, clarity and real -world scenarios to cut through. It embedded safety into everyday moments τ

through tailored materials, visible prompts and practical guida nceτensuring messages were not only 

seen, but acted upon.  



By moving away from generic communications to a more human, direct approach, the campaign 

created a cultural transformation. Safety became part of daily behaviour, actively owned by individuals 

rather than passively received. The result is a more engaged w orkforce where safety is visible, 

relevant and integral to how work gets done.  

 

Vice -Chancellor's Awards campaign  by University of Southampton  

 
The annual Vice-Chancellor's Awards celebrate the extraordinary contributions of our colleagues 

whose creativity, passion and outstanding skills bring our strategy to life.  

 

It is an inclusive, insight -led multi -channel year -on-year campaign that aims to engage, involve, 

recognise and celebrate colleagues in every area of the university. Any colleague is able to nominate 

and be nominated.  

 

Driven by insight, over the last two years we have increased our focus on reaching under -represented 

and hard-to -engage groups and we have developed the perception of the awards as truly accessible 

and relevant to all.  

 

As a result of our strategic approach, in 2025 we attracted a record number of nominations and 

increased nominations from targeted low -participation segments including our lowest -paid staff, 

technical staff and from several disengaged academic areas. We al so re-built the reputation of the 

initiative following a challenging venue -related issue in 2024 which negatively affected prior 

perceptions of reliability and prestige.  

 

  



Best Equality, Diversity and Inclusion (EDI) Campaign  

 
I'm not Jenna by Centrica  

 

aŜΣ ƳȅǎŜƭŦ ŀƴŘ LΣ ŀƴŘ LΣ ŀƴŘ LΧ 

 

LΩƳ bƻǘ WŜƴƴŀ ǘŀŎƪƭŜŘ ƛƴŎƭǳǎƛƻƴ ƛƴ ŀ ŘŜƭƛōŜǊŀǘŜƭȅ ǳƴŎƻƴǾŜƴǘƛƻƴŀƭ ǿŀȅΦ Lǘ ƭŜŀƴŜŘ ƛƴǘƻ ǘƘŜ ǘǊǳǘƘ ǘƘŀǘ 

inclusion messaging, while well intended, had become oversaturated and easy to tune out. Instead of 

another earnest reminder about valuing difference, the f ilm flipped the script with a bold premise: at 

/ŜƴǘǊƛŎŀΣ ŜǾŜǊȅƻƴŜ ƛǎ άWŜƴƴŀΦέ 

 

9ǾŜǊȅ ŎƻƭƭŜŀƎǳŜΧ 

9ǾŜǊȅ ŦǳƴŎǘƛƻƴΧ 

9ǾŜǊȅ ŎƻǊƴŜǊ ƻŦ ǘƘŜ ōǳǎƛƴŜǎǎΧ 

All Jenna, all the time. 

 

By pushing sameness to its extreme, the film revealed how dull, disengaging and unproductive a 

workplace becomes when individuality disappears. Humour, applied to a usually dry subject, helped 

ǎǳǊŦŀŎŜ ŀ ǎƛƳǇƭŜ ōǳǘ ǇƻǿŜǊŦǳƭ ǉǳŜǎǘƛƻƴΥ ǿƻǳƭŘƴΩǘ ƛǘ ōŜ ƳƛƴŘ ƴǳƳbingly boring if everyone were the 

same? 

 

¢ƘŜ ǊŜǎǳƭǘ ǿŀǎ ŀ ǎǇŀǊƪ ƛƴ ǘƘŜ 95L ǎǇŀŎŜΣ ǇǊƻƳǇǘƛƴƎ ƳŜŀƴƛƴƎŦǳƭ ǊŜŦƭŜŎǘƛƻƴ ŀƴŘ ŎƻƴǾŜǊǎŀǘƛƻƴΦ LΩƳ bƻǘ 

Jenna showed that bold, unexpected storytelling can reignite topics that risk becoming background 

noise. 

 

Bystander to Upstander  by CGI and LEAP Create 

 

At CGI, a global IT and business consulting firm, mandatory DE&I training had a problem most 

organisations accept: people sit through it, forget it, and quietly resent it.  

 

Instead of starting with policy, CGI started with lived experience. Employees speaking candidly about 

real moments at work. The kind people recognise, but rarely talk about.  

 

The result was Bystander to Upstander ς a training experience designed to move people, not just 

inform them. It combined honest conversation with practical tools, helping colleagues spot everyday 

exclusion and feel confident stepping in.  

 

Delivered to over 6,000 employees, the programme achieved something rare for mandatory training: 

people engaged with it. Feedback described it as powerful, thought -provoking and genuinely 

different.  

 

More importantly, it has shifted behaviour. People feel more confident speaking up, more aware of 

their impact, and more connected to each other.  

 

 

 



Through My Eyes  by Volkswagen Financial Services and SomeBrightSpark  
Volkswagen Financial Services (VWFS) UK is home to a diverse workforce, and we recognise that 

everyone has a story to tell. Through My Eyes is a three -part film series crafted in partnership with our 

Race and Ethnicity Employee Resource Group (ERG) and our creative agency partner, 

SomeBrightSpark.  

 

The series shares the lived experiences of colleagues as they reflect on their ethnicity and the 

moments that have shaped who they are, both personally and professionally. Through honest and 

personal storytelling, the films shine a light on the power of un derstanding different perspectives and 

experiences. Through My Eyes reinforces that inclusion is not a passive value, but something we 

actively practise together every day.  

 

  



Best Global Communications Campaign  

 
CǊƻƳ ōƭŀƴƪ ŎŀƴǾŀǎ ǘƻ ǎƘŀǊŜŘ ǎǘǊŀǘŜƎȅΥ Ƙƻǿ ǿŜ ƭŀǳƴŎƘŜŘ !ǊǳǇΩǎ Ǝƭƻōŀƭ ǎǘǊŀǘŜƎȅ ǘƘǊƻǳƎƘ 

co creation and dialogue  by Arup Global Internal Communications Team  

 

In 2025, amid leadership and governance change, Arup introduced its new global strategy to 18,000 

members across 90 offices. The risk: an abstract, centrally -owned launch would feel imposed, 

fragment interpretation and weaken trust when alignment mattered most.  

 

We treated the launch as a conversation, not a broadcast ς grounded in member insight and designed 

to increase understanding, make the strategy relevant to day to day, equip leaders for conversations, 

and establish an ongoing rhythm of dialogue.  

 

The centrepiece was Collective Canvas, a scalable hybrid co creation format that shaped how the 

strategy looked and felt. We paired it with time zone friendly leadership dialogue (three 15 minute CEO 

calls and Board panels), localised content, and a self s ervice Strategy Hub (with AI support).  

 

wŜǎǳƭǘǎΥ рΣнтл ƭƛǾŜ ŀǘǘŜƴŘŜŜǎ ŀǘ ƭŀǳƴŎƘΤ ту҈ ǾƛŜǿŜŘ ǘƘŜ /9hΩǎ ±ƛǾŀ 9ƴƎŀƎŜ ǇƻǎǘΤ ст҈ ŜƳŀƛƭ ƻǇŜƴ ǊŀǘŜΦ 

Following launch, awareness of the strategy reached 79%, with a 10 -point lift (41% to 51%) in 

ƳŜƳōŜǊǎΩ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜƛǊ ǊƻƭŜ ƛƴ ǘƘŜ ǎǘǊŀǘŜƎȅ ŀŦǘŜǊ Ŏƻmmunications reinforcement.  

 

Bringing International Safer Gambling Week to life  by Flutter International Internal 

Communications team  

 

LƴǘŜǊƴŀǘƛƻƴŀƭ {ŀŦŜǊ DŀƳōƭƛƴƎ ²ŜŜƪ ƛǎ CƭǳǘǘŜǊ LƴǘŜǊƴŀǘƛƻƴŀƭΩǎ ŦƛǊǎǘ ǘǊǳƭȅ Ǝƭƻōŀƭ ǎŀŦŜǊ ƎŀƳōƭƛƴƎ ό{Dύ 

campaign, designed to build colleague understanding, confidence and pride.  

 

Operating across five regions, with 13 brands and more than 20,000 colleagues, Flutter International 

faces varying regulatory demands, cultural expectations and heightened external scrutiny. Our goal 

was to create a unifying campaign that made SG simple an d accessible for everyone.  

 

Created through cross regional insight and collaboration, the campaign delivered both complex deep 

dives and foundational educational content ς all shaped by colleague feedback.  

 

The team behind the campaign delivered a multi -channel programme combining globally relevant 

events, platforming lived experiences, case studies and practical explainers - all adapted for local 

needs. Engagement exceeded expectations, with thousands attend ing live sessions and sentiment 

scores showing increased confidence and pride.  

 

{D ƛǎ ƴƻǿ ǿƻǾŜƴ ƛƴǘƻ CƭǳǘǘŜǊ LƴǘŜǊƴŀǘƛƻƴŀƭΩǎ ƴŀǊǊŀǘƛǾŜΦ LǘΩǎ ƴƻǘ ŀ ƻƴŜ-week initiative, rather an intrinsic 

part of how we operate and lead the industry in this area.  

 

 

 

 

 



Make Happy Be Happy 2025 - Cup of Cheer  by pladis  

 

Make Happy Be Happy Day (MHBH Day) united pladis colleagues across the world in November 2025 

around one shared purpose: to spread happiness - not only through snacks, but through people and 

communities.  

 

This global FMCG business created a single, joyful moment that transcended borders, time zones and 

languages, connecting thousands of colleagues from offices, factories and frontline teams. MHBH Day 

celebrated belonging and the founder Ωs belief that every child deserves happiness, while re 

connecting employees to the wider Yildiz Holding family. 

 

Delivering one message across such diversity required creative communication, local adaptation and 

inclusive engagement from digital storytelling to on site celebrations. The result was a vibrant, global 

ŜȄǇǊŜǎǎƛƻƴ ƻŦ ǇƭŀŘƛǎΩ ǇǳǊǇƻǎŜΣ ϥƘŀǇǇƛƴŜǎǎ ǿƛǘƘ ŜǾŜǊȅ bite'. MHBHDay showed how internal 

communication can turn a simple idea into a worldwide movement of shared joy and connection.  

 

Bringing 98,000 people together for the first time  at AstraZeneca by Ruder Finn for 

AstraZeneca  
 

Lƴ нлнрΣ !ǎǘǊŀ½ŜƴŜŎŀΣ ƻƴŜ ƻŦ ǘƘŜ ǿƻǊƭŘΩǎ ƭŀǊƎŜǎǘ ōƛƻǇƘŀǊƳŀŎŜǳǘƛŎŀƭ ŎƻƳǇŀƴƛŜǎΣ ǘƻƻƪ ǘƘŜ ōƻƭŘ ŘŜŎƛǎƛƻƴ 

to rethink its approach to global internal communications and engagement.  

 

When Meta announced it was retiring Workplace, AstraZeneca seized the opportunity to not only 

replace the platform but to transform its internal communications employee experience, bringing 

together 98,000+ global employees on one platform for the first ti me, with the aim of strengthening 

ŎǳƭǘǳǊŜΣ ŜƴƘŀƴŎƛƴƎ ŎƻƭƭŀōƻǊŀǘƛƻƴ ŀƴŘ ŦǳǊǘƘŜǊ ōǳƛƭŘƛƴƎ ŎƻƴƴŜŎǘƛƻƴ ǘƻ ǘƘŜ ŎƻƳǇŀƴȅΩǎ .ƻƭŘ !ƳōƛǘƛƻƴΦ 

 

The team was tasked with delivering this momentous transformation in just nine months, taking global 

employees on a journey of change ς from awareness through action and engagement. The campaign 

exceeded all objectives, generating dramatically increased en gagement and positive sentiment 

across the global employee population.  

 

Celebrating PlayStation's 30th Anniversary  by Sony Interactive Entertainment  

 

Sony Interactive Entertainment (SIE), a global leader in digital entertainment, responsible for the 

PlayStation brand and family of products and services, wanted to celebrate 30 years since the launch 

of the first PlayStation with more than just a mileston e moment. So it embarked on one of its most 

ambitious campaigns to date.  

 

It spanned over two years with 45 in -person celebrations attended by more than 6,000 colleagues 

across every region it operates in. With digital experiences, transformed offices and thousands 

donated to charity, the campaign made the 30th Anniversary visib le, tangible and part of daily life for 

{L9Ωǎ Ǝƭƻōŀƭ ŀǳŘƛŜƴŎŜΦ 

 

{L9 ǎƘƻǿŜŘ Ƨǳǎǘ Ƙƻǿ ŦŀǊ ƛǘΩǎ ŎƻƳŜ ŀǎ ŀ ŎƻƳǇŀƴȅ ς and how its people contributed to that journey ς 

while inspiring them to keep innovating and trailblazing, ensuring PlayStation remains the best place 

to play for the next 30 years, and beyond, in every part  of the world.  

 



What just happened?  by Yusen Logistics with blue goose  

Yusen Logistics is a global supply chain logistics provider, operating across 46 countries with 25,000 

employees. As a trusted partner managing end -to -end supply chains, cyber security is critical. The 

challenge was to create a global campaign with one uni versal message that resonated across 

cultures, languages, and roles.  

 

The aim was to further strengthen awareness, understanding and behavioural change. Employees 

needed to see cyber security as part of their daily actions, relevant to their roles, and embedded in 

ways of working.  

 

What Just Happened? was developed as a fictional, storytellingled, animated series inspired by Anime 

ŀƴŘ ¸ǳǎŜƴ [ƻƎƛǎǘƛŎǎΩ WŀǇŀƴŜǎŜ ƘŜǊƛǘŀƎŜΦ ¢ƘǊƻǳƎƘ ǘƘŜ ƧƻǳǊƴŜȅ ƻŦ ǊŜƭŀǘŀōƭŜ ŎƘŀǊŀŎǘŜǊǎ ǊŜǇǊŜǎŜƴǘƛƴƎ ǘƘŜ 

global DNA of the business, employees explored everyda y scenarios that could create risk and learned 

the positive actions to take.  

 

The campaign was global by design and aligned around the shared focus of making cyber security 

engaging, human, and owned by every employee.  

 

Currie & Brown: The value of certainty  by Currie & Brown  

 

Currie & Brown delivered a global internal communications campaign to successfully launch its new 

brand, built around a clear and differentiated proposition: The Value of Certainty.  

 

As the business had evolved significantly, the brand needed to better reflect its expertise, ambition 

and the value it delivers to clients. The challenge was not only to introduce a new identity, but to build 

understanding of its role and enable employees to apply it consistently.  

 

¢ƘŜ ǊŜǎǳƭǘƛƴƎ ŎŀƳǇŀƛƎƴ ǎǳŎŎŜǎǎŦǳƭƭȅ ŜƴƎŀƎŜŘ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ǎǘǊŜƴƎǘƘŜƴŜŘ /ǳǊǊƛŜ ϧ .ǊƻǿƴΩǎ ƳŀǊƪŜǘ 

position, enabling a clearer, more confident and differentiated voice in a competitive global industry.  

 

  



Best Internal and External Communication Alignment  

 
It will take a Society to beat dementia. Alzheimer's Society.  by Alzheimer's Society  

 

5ŜƳŜƴǘƛŀ ƛǎ ǘƘŜ ¦YΩǎ ōƛƎƎŜǎǘ ƪƛƭƭŜǊΦ ! ǇǊƻōƭŜƳ ǘƘƛǎ Ǿŀǎǘ ŀƴŘ ŎƻƳǇƭŜȄ ƴŜŜŘǎ ŀƴ ŀƭƭ-encompassing 

ǎƻƭǳǘƛƻƴΦ {ƻΣ ƛƴ {ŜǇǘŜƳōŜǊ нлнр ǿŜ ƭŀǳƴŎƘŜŘ ŀ ŎŀƳǇŀƛƎƴ ōǊƛƴƎƛƴƎ ƻǳǊ ƴŜǿ ōǊŀƴŘ ƴŀǊǊŀǘƛǾŜ ΨLǘ ǿƛƭƭ ǘŀƪŜ ŀ 

ǎƻŎƛŜǘȅ ǘƻ ōŜŀǘ ŘŜƳŜƴǘƛŀΩ ǘƻ ƭƛŦŜΦ 

 

We first needed to galvanise our 1,700 staff and 10,000 volunteers behind this articulation of our 

shared purpose to be able communicate it effectively and consistently. Only by doing this can we 

Ǉƻǎƛǘƛƻƴ ƻǳǊǎŜƭǾŜǎ ŀǎ ǘƘŜ ¦YΩǎ ƭŜŀŘƛƴƎ ŘŜƳŜƴǘƛŀ ŎƘŀǊƛǘȅΣ ŀƴŘ work towards our vision of ending the 

devastation of dementia.  

 

We undertook a dedicated internal communications campaign to embed our narrative and then, for 

the first time, instated a cross -organisational working group to activate an integrated launch 

campaign from the inside, out.  

 

These efforts saw significantly above benchmark engagement with our internal communications, 

increases in staff feeling inspired, pride and belonging, and record -breaking public awareness and 

ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ !ƭȊƘŜƛƳŜǊΩǎ {ƻŎƛŜǘȅΦ 

 

Activation Strategy for Merck KGaA, Darmstadt, Germany's new Vision "Sparking 

Discovery, Elevating Humanity"  by Merck KGaA, Darmstadt, Germany; Saatchi & Saatchi; 

MetaDesign  

 

Lƴ нлнпΣ aŜǊŎƪ YDŀ!Σ 5ŀǊƳǎǘŀŘǘΣ DŜǊƳŀƴȅ ƭŀǳƴŎƘŜŘ ά{ǇŀǊƪƛƴƎ ŘƛǎŎƻǾŜǊȅΣ ŜƭŜǾŀǘƛƴƎ ƘǳƳŀƴƛǘȅέ ŀǎ ƛǘǎ 

new company vision. This submission showcases our 2025 activation strategy to bring it to life for 

62,000 employees globally, aligning internal engagement with  external reputation.  

 

The guiding ideaτour visionτshapes every decision, and the accompanying claim τ¢ƘŜǊŜΩǎ ƴƻǘƘƛƴƎ 

small in what we doτturns that guidance into action: even the smallest discovery can elevate lives 

and communities.  

 

¢ƘǊƻǳƎƘ ǘƘŜ ά.Ŝ ŀ ŦŀŎŜ ƻŦ ǘƘŜ Ǿƛǎƛƻƴέ ŀŎǘƛǾŀǘƛƻƴΣ нуп ŎƻƭƭŜŀƎǳŜǎ ǎƘŀǊŜŘ ǎǘƻǊƛŜǎΣ ŀƴŘ мн ǿŜǊŜ ŎƘƻǎŜƴ ŀǎ 

the faces of the external #ThereIsNothingSmallInWhatWeDo campaign. This participatory process 

moved the vision from concept to lived experience. Furtherm ore, we activated via digital storytelling 

on the intranet, on -site materials for non -desk workers, a vision multiplier community, and leadership 

communications τachieving broad reach, deep emotional engagement, and a tangible link between 

internal pride an d the external brand promise, with employees as ambassadors.  

 

TfL 25 by Transport for London  

 

¢ƘŜ ¢Ŧ[ нр ŎŀƳǇŀƛƎƴ ōǊƻǳƎƘǘ ǘƻƎŜǘƘŜǊ ƛƴǘŜǊƴŀƭ ŀƴŘ ŜȄǘŜǊƴŀƭ ǘŜŀƳǎ ǘƻ ŎŜƭŜōǊŀǘŜ ¢Ŧ[Ωǎ нр ȅŜŀǊǎ ŀǎ ǘƘŜ 

ŎŀǇƛǘŀƭΩǎ ƛƴǘŜƎǊŀǘŜŘ ǘǊŀƴǎǇƻǊǘ ŀǳǘƘƻǊƛǘȅΦ ²ƛǘƘ ŀ ǳƴƛŦƛŜŘ ŎǊŜŀǘƛǾŜ ƛŘŜƴǘƛǘȅ ŀƴŘ ŎƻƻǊŘƛƴŀǘŜŘ ŎǊƻǎǎ 

departmental planning, the campaign aligned employee commun ications, marketing, corporate affairs 

and operational teams to deliver a cohesive, year long programme.  



!ǘ ƛǘǎ ƘŜŀǊǘ ǿŀǎ ŀ ǎǘǊƻƴƎ ŦƻŎǳǎ ƻƴ ŎƻƭƭŜŀƎǳŜǎΣ ǊŜŎƻƎƴƛǎƛƴƎ ǘƘŜƛǊ Ǿƛǘŀƭ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ǎƘŀǇƛƴƎ [ƻƴŘƻƴΩǎ 

transport network since 2000. Storytelling played a central role, with just over 40 long serving 

employees sharing memories, insights and career journey s, helping to build pride, authenticity and 

connection.  

 

Across internal channels, the campaign provided a consistent drumbeat of engaging content, events, 

competitions and recognition moments, anchored around key milestones including the January 

launch and 3 July birthday.  

 

The integrated approach ensured colleagues, customers and stakeholders experienced a clear, 

ǎƘŀǊŜŘ ƴŀǊǊŀǘƛǾŜ ŎŜƭŜōǊŀǘƛƴƎ ¢Ŧ[Ωǎ ŀŎƘƛŜǾŜƳŜƴǘǎ ǿƘƛƭŜ ƭƻƻƪƛƴƎ ŎƻƴŦƛŘŜƴǘƭȅ ǘƻ ǘƘŜ ŦǳǘǳǊŜΦ 

 

  



Best Leadership Communication Programme  

 
The three Ts of leadership comms: Trust, transparency and two -way communication by 

Arup Global Internal Communications Team  

 

Arup is an 18,000-strong, member -owned global consultancy. In 2025, a new Executive Board (EB) 

launched a radically different strategy after significant governance change. Early listening signalled a 

business risk: in a high-change environment, members cou ld feel overwhelmed and disconnected 

unless leaders made the strategy real, relevant and actionable in day -to -day work. 

 

We used the strategy launch to reset leadership communication around three principles - trust, 

transparency and two -way communication and to set clear expectations of leaders: show up 

consistently, communicate plainly, invite challenge, respond visibly and  close feedback loops.  

 

We increased leader visibility, strengthened message alignment across the EB and 700+ Directors, 

designed conversational moments across live events and Viva Engage, increased leader -to -leader 

engagements and created a new influencer leadership community. T he result was a step -change in 

engagement and a 12-point uplift in trust in leadership, alongside stronger understanding of strategic 

priorities.  

 

Leading Out Loud: How Open, Two Way Communication Rebuilt Trust and Engagement 

at DE&S by Defence Equipment and Support  

 

In March 2025, Defence Equipment and Support (DE&S) was navigating significant organisational 

ŎƘŀƴƎŜ ŀƳƛŘ ƭƻǿ ǘǊǳǎǘΣ ŎƘŀƴƎŜ ŦŀǘƛƎǳŜ ŀƴŘ ƭŜŀŘŜǊǎƘƛǇ ǘǊŀƴǎƛǘƛƻƴΦ ²ƛǘƘ ǘƘŜ /9hΩǎ ŘŜǇŀǊǘǳǊŜΣ ŀƴ LƴǘŜǊƛƳ 

CEO assumed leadership during a period of heightened uncerta inty, requiring urgent action to 

stabilise the organisation and rebuild confidence.  

 

The Leadership Communications team delivered a comprehensive, 12 month leadership 

communications programme designed to strengthen connection between colleagues and senior 

leaders, and align the Senior Leadership Group.  

 

Through a carefully sequenced mix of high profile and local engagement, the programme prioritised 

clarity, listening and visible leadership. Innovative two way formats enabled honest dialogue and 

demonstrable action on feedback.  

 

Within nine months, the programme delivered 19 engagement opportunities, reached 12,000 

colleagues, significantly improved leadership visibility, and strengthened understanding of change 

and future Defence Reform τ successfully restoring confidence in lead ership during a critical period of 

transition.  

 

Leadership Comms Vending Machine: Comms to Go!  by GSK's Global Supply Chain 

internal communications team  

 
Our programme targeted one of the hardest audiences to reach: busy leaders across global 

manufacturing sites. Our mission was to boost their leadership communications skills.  



Why? Because research showed that leaders are the most trusted source in the organization, so their 

communications skills really matter to engage and motivate employees, which in turn boosts company 

performance. However, traditional training formats wouldn Ωǘ Ŏǳǘ ƛǘΦ ²Ŝ ƴŜŜŘŜŘ ƭŜŀǊƴƛƴƎ ǘƘŀǘ ǿŀǎ ŦŀǎǘΣ 

snackable, fun and instantly actionable. Something that stood out from traditional training and met 

these leaders where they were: on the job and short on time.  

 

Our solution: the Leadership Comms Vending Machine - a digital experience that behaves like a real 

ǾŜƴŘƛƴƎ ƳŀŎƘƛƴŜΣ ōǳǘ ŘƛǎǇŜƴǎŜǎ ǎƴŀŎƪŀōƭŜ ƭŜŀŘŜǊǎƘƛǇ ǎƪƛƭƭǎΦ 9ŀŎƘ ŘƻǿƴƭƻŀŘŀōƭŜ t5C άǎƴŀŎƪέ ƛǎ ŀ ǎƘƻǊǘΣ 

high -value communication tool leaders can grab in secon ds. Presented as bite -sized learning modules 

and easily accessible via a QR code or link, each snack addresses a core communication skill essential 

ŦƻǊ ǘƻŘŀȅΩǎ ƭŜŀŘŜǊǎ ŀƴŘ ǘŀƪŜǎ Ƨǳǎǘ мл-15 minutes to complete. All snacks are available in our most used 

languages globally.  

 

Strategy 2030: A Confident Evolution  by Imperial Brands' Global Communications Team  

 

LƳǇŜǊƛŀƭ .ǊŀƴŘǎΩ Dƭƻōŀƭ /ƻƳƳǳƴƛŎŀǘƛƻƴǎ ¢ŜŀƳ ŜǉǳƛǇǇŜŘ ƛǘǎ ōǳǎƛƴŜǎǎ ƭŜŀŘŜǊǎ ŀǎ ǇŀǊǘ ƻŦ ŀ ȅŜŀǊ- long, 

global campaign to support its 2030 Strategy. Using targeted, inclusive and interactive tactics, the 

team enabled its leaders and engaged all of its 20,000 -plus colleagues, ultimately inspiring belief, 

ownership and commitment in the new strategy.  

 

Navigating together: building a global leadership community that connects, aligns and 

transforms LR  by Lloyd's Register  

 

In mid-нлнпΣ [ƭƻȅŘΩǎ wŜƎƛǎǘŜǊ ό[wύ ƭŀǳƴŎƘŜŘ bŀǾƛƎŀǘŜΣ ŀ ƴŜǿ Ǝƭƻōŀƭ ƭŜŀŘŜǊǎƘƛǇ ŎƻƳƳǳƴƛŎŀǘƛƻƴ 

community designed to unify leaders and strengthen message clarity during a period of significant 

organisational transformation. Spanning 108 leaders across 22 coun tries, Navigate has since rapidly 

ŜǎǘŀōƭƛǎƘŜŘ ƛǘǎŜƭŦ ŀǎ ƻƴŜ ƻŦ [wΩǎ Ƴƻǎǘ ǘǊǳǎǘŜŘ ŎƘŀƴƴŜƭǎ ŦƻǊ ŎŀǎŎŀŘƛƴƎ ǎǘǊŀǘŜƎȅΣ ōǳƛƭŘƛƴƎ ŀƭƛƎƴƳŜƴǘ ŀƴŘ 

fostering cross -functional collaboration.  

 

Across 2025, the programme accelerated in both scale and impact: bi -monthly leadership calls, 

quarterly townhall packs, strengthened two -way feedback loops, and a highly rated global conference 

empowered leaders to communicate with confidence, consistency and authenticity.  

 

²ƛǘƘ ƭŜŀŘŜǊǎ ŘŜǎŎǊƛōƛƴƎ ǘƘŜ ǇǊƻƎǊŀƳƳŜ ŀǎ άƛƴǎǇƛǊŀǘƛƻƴŀƭέΣ άŎƭŀǊƛŦȅƛƴƎέ ŀƴŘ άƻƴŜ ƻŦ ǘƘŜ Ƴƻǎǘ ǾŀƭǳŀōƭŜ 

ƭŜŀŘŜǊǎƘƛǇ ƛƴǘŜǊǾŜƴǘƛƻƴǎ ǿŜΩǾŜ ƘŀŘΣέ bŀǾƛƎŀǘŜ Ƙŀǎ ǎƛƎƴƛŦƛŎŀƴǘƭȅ ŜƴƘŀƴŎŜŘ ƭŜŀŘŜǊǎƘƛǇ ǾƛǎƛōƛƭƛǘȅΣ ǘǊǳǎǘ 

and communication quality across the organisation. Th e result is a more connected, aligned and 

confident LR ς with a truly global leadership capability.  

 

Nationwide Chief Operating Office Leadership Communications  by Nationwide  

 

The Group COO leadership communications successfully strengthened leadership visibility, clarity and 

connection during a pivotal period of integration. Through a disciplined cadence of virtual ELT 

sessions, a flagship in person event, and consistent People  Leader Updates, the programme equipped 

leaders with clear narratives, timely updates, and practical tools to communicate confidently across 

both entities. It fostered stronger leadership trust by prioritising transparency, authenticity and open 

dialogue, through protected Q&A time and responsive, feedback led agenda shaping.  

It brought leaders closer together with shared direction by using multiple channels (interactive 

sessions, curated event experiences, a dedicated Teams hub, and email newsletters) to support 



ŎƭŀǊƛǘȅ ŀƴŘ ƘǳƳŀƴ ŎŜƴǘǊŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴΦ Lǘ ƛƳǇǊƻǾŜŘ ƭŜŀŘŜǊǎΩ ŎƻƴŦƛŘŜƴŎŜ ŀƴŘ ŀōƛƭƛǘȅ ǘƻ ŎŀǎŎŀŘŜ 

messages through expert led content, visible executive sponsorship, and tailored leader toolkits. The 

impact was clear: high engagement scores, strong event sat isfaction, improved cultural indicators 

and growing belief in leadership direction across the Group COO function.  

 

Turning leadership shine into everyday impact  by NWG 

 

To strengthen trust and connection between leaders and colleagues, Northumbrian Water Colleague 

Communications team set out to equip leaders with the tools and insight needed to communicate 

effectively with their people. Leaders play a vital role in shapin g colleague engagement, and 

ΨƭŜŀŘŜǊǎƘƛǇ ǎƘƛƴŜΩ ƛǎ ŀ ǘŜǊƳ ǳǎŜŘ ŀŎǊƻǎǎ ǘƘŜ ōǳǎƛƴŜǎǎ ǘƻ ŜƴŎƻƳǇŀǎǎ ǘƘŜ ǇƻǎƛǘƛǾŜ ƭƻƴƎ-lasting impact a 

manager has on the people they lead, through their everyday actions. As a team we wanted to support 

leaders with a communicati on approach that they could use more consistently, leveraging on human 

and authentic leadership interaction when it comes to communicating with colleagues.  

Using insight from event feedback, ongoing leader dialogue and Great Place to Work data, the team 

created a simple, clear approach to increase leader visibility, encourage genuine two -way 

conversation and facilitate consistency of core business messages, w hile making it more relevant for 

teams during an ongoing period of challenge and change.  

 

  



Best Listening Programme  

 
Listening With Intent: How Network Rail Made Employee Voice a National Maintenance 

Standard  by Afiniti and Network Rail  

 

Network Rail's 14,000-strong maintenance workforce operated across 13 Routes, solving the same 

problems independently, reinventing the same wheels and never sharing the same room. Because 

until now, no infrastructure existed to change that.  

 

Working with Afiniti, Network Rail co -designed a national knowledge -sharing programme built on a 

principle that most listening initiatives overlook: that employee voice only matters if it has somewhere 

to go. Through a governed digital platform, a Viva Eng age community and the first cross -network 

leadership events in a decade, frontline insight was given a structured route from submission to 

national standard.  

 

The results speak to genuine cultural shift: 98% of participants said the community was important to 

them, leaders who had never collaborated were visiting each other's depots and frontline solutions 

became mandated national practice.  

 

Employee voice, properly governed, turned out to be one of the most powerful improvement tools in 

the organisation.  

 

Stores Talk  by Currys  

{ǘƻǊŜǎ ¢ŀƭƪ ƛǎ /ǳǊǊȅǎΩ structured circular listening programme connecting UK General Managers 

directly with senior leaders and central business teams. Delivered through weekly live forums, and 

more frequently during Peak trading periods, the programme ensures colleagues closest  to customers 

actively shape decision -making, remove trading barriers and drive performance.  

Designed to simplify how frontline insight reaches leadership, Stores Talk creates a continuous listen ς

actςclose -the -loop feedback model, enabling rapid issue resolution and stronger collaboration across 

retail, commercial, supply chain and support functio ns. Every discussion point is assigned a business 

owner, progress is tracked, and outcomes are communicated back to stores, reinforcing trust and 

credibility.  

By embedding listening into everyday trading operations, Stores Talk has strengthened leadership 

visibility, accelerated decision -making and enabled tangible commercial, operational, and non -

operational improvements. Currys Stores Talk has also supported t ƘŜ ŘŜƭƛǾŜǊȅ ƻŦ /ǳǊǊȅǎΩ ŀƴƴǳŀƭ {ǘƻǊŜǎ 

Plan and Currys Big Four priorities: capable and committed colleagues, easy to shop, customers for life 

and grow profits.  

 

From Voice to Venture: How Mubadala Turned Employee Ideas into Action Through 

Mubadara  by Mubadala Investment Company and The Engage Group  

 

Iƻǿ Řƻ ȅƻǳ ƳƻǾŜ ōŜȅƻƴŘ ǎƛƳǇƭȅ άƭƛǎǘŜƴƛƴƎέ ǘƻ ŜƳǇƭƻȅŜŜǎ ŀƴŘ ŜƳǇƻǿŜǊ ǘƘŜƳ ǘƻ ǎƘŀǇŜ ŘŜŎƛǎƛƻƴǎΚ 

You treat their ideas like investments.  



aǳōŀŘŀǊŀ ǊŜƛƳŀƎƛƴŜŘ ƛƴǘŜǊƴŀƭ ƭƛǎǘŜƴƛƴƎ ŀǎ ŀƴ ƛƴƴƻǾŀǘƛƻƴ ǇƛǇŜƭƛƴŜ ƳƻŘŜƭƭŜŘ ƻƴ aǳōŀŘŀƭŀΩǎ ƛƴǾŜǎǘƳŜƴǘ 

ŘƛǎŎƛǇƭƛƴŜΦ 9ƳǇƭƻȅŜŜǎ ŘƛŘƴΩǘ Ƨǳǎǘ ǎƘŀǊŜ ŦŜŜŘōŀŎƪΤ ǘƘŜȅ ǎǳōƳƛǘǘŜŘ ƛŘŜŀǎΣ ŎƻƭƭŀōƻǊŀǘŜŘ ƻǇŜƴƭȅΣ ŀƴŘ 

progressed through a structured lifecycle to be screened, di ligenced, invested in, and pitched to 

senior leadership.  

 

Through a participatory model, including live Invest Day and Shark Tank events, employees 

determined which ideas moved forward, directly influencing organizational priorities.  

The results: 101 ideas, 6,000+ interactions, 646,000+ tokens invested, and 4 ideas implemented, 

impacting policies, benefits, and workplace experience.  

 

Mubadara became a source of pride across the organization, proving that when listening is structured, 

visible, and action -led, it becomes a powerful driver of change τand gives employees a true stake in 

shaping their future.  

 

From listening to action: making every voice count  by Nest Pensions and Home  

 

Nest needed a listening programme that went beyond traditional surveys to capture meaningful 

insight and turn employee voice into action. Partnering with Home, Nest designed an immersive, 

organisation wide listening experience that balanced scale with dept h, ensuring every colleague felt 

genuinely heard.  

 

At the heart of the programme was Values Town, an interactive environment that transformed 

listening into participation. Through experiences like the Values Auction, colleagues actively 

ǇǊƛƻǊƛǘƛǎŜŘ ŀƴŘ ŘŜōŀǘŜŘ ǘƘŜ ōŜƘŀǾƛƻǳǊǎ ƴŜŜŘŜŘ ǘƻ ǎǳǇǇƻǊǘ bŜǎǘΩǎ ŦǳǘǳǊŜ strategy. AI powered analysis 

captured and synthesised rich qualitative input in real time, enabling hundreds of voices to be 

translated into clear, evidence led insight.  

 

This approach ensured listening was not tokenistic, but purposeful and outcome driven. The insights 

directly shaped a new cultural framework that balanced purpose with performance and ambition. 

Follow up tools such as the personalised Values Compass deepen ed engagement and sustained 

dialogue.  

 

The result is exceptional participation, strong alignment and a trusted, scalable model for ongoing 

listening, demonstrating how employee voice can meaningfully shape organisational culture.  

 

  



Best Ongoing Campaign  

 
Guided by integrity: bringing ethics and compliance to life at Virgin Australia  by Virgin 

Australia and The Engage Group  

 

In 2025, Virgin Australia transformed Ethics and Compliance from a series of ad hoc policy messages 

into a cohesive, year -round internal campaign. Built around the creative platform Guided by integrity, 

the programme gave Ethics and Compliance a clear iden tity, a recognisable visual system and a 

ǎǳǎǘŀƛƴŜŘ ŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǊƘȅǘƘƳ ŀŎǊƻǎǎ ƪŜȅ ƛƴǘŜǊƴŀƭ ŎƘŀƴƴŜƭǎΦ DǊƻǳƴŘŜŘ ƛƴ ±ƛǊƎƛƴ !ǳǎǘǊŀƭƛŀΩǎ ǾŀƭǳŜǎΣ 

tone of voice and Code of Conduct, it made complex topics clearer, more practical and more relevant 

to everyday wo rk. The campaign focused particularly on speaking up, transparency, trust and ethical 

decision -making, while flexing across policy moments including The Ethics & Compliance 

Management Framework, Policy Governance Framework, Gifts and Entertainment and more . 

 

Results showed strong traction:  

ω {ǇŜŀƪ ¦Ǉ ǊŜǇƻǊǘǎ ƛƴ нлнр ǿŜǊŜ оΦс ǘƛƳŜǎ ƘƛƎƘŜǊ ǘƘŀƴ ƛƴ нлнп 

ω wŜǇƻǊǘƛƴƎ ŀǿŀǊŜƴŜǎǎ ƛƴŎǊŜŀǎŜŘ ōȅ т ǇŜǊŎŜƴǘŀƎŜ Ǉƻƛƴǘǎ 

ω то҈ ƻŦ ǊŜǇƻǊǘǎ ǿŜǊŜ ƛŘŜƴǘƛŦƛŜŘ ǊŀǘƘŜǊ ǘƘŀƴ ŀƴƻƴȅƳƻǳǎ 

 

Together, these results show a campaign that made ethics more visible, more human and more 

actionable across the business.  

 

Scottish Water: From Compliance to Culture - making safety something people live not 

follow  by Scottish Water and Home  

 

Scottish Water set out to move beyond compliance -led safety communication and create a genuine 

culture of health, safety and wellbeing. With a diverse, high risk workforce and limited, inconsistent 

access to digital channels, the challenge was not awarenes s but behaviour change at scale. Working 

with Home, Scottish Water transformed its Beyond Zero Harm strategy from a dense document into a 

living movement that leaders and employees could understand, apply and sustain.  

 

A connected system of clear, human centred communication assets was developed, including a visual 

strategy model, practical leadership tools and a scalable communication toolkit. This was supported 

by leadership training and the introduction of Care Conver sations, making wellbeing and safety a 

visible, everyday part of leadership behaviour.  

 

The result organisation wide shift from incident prevention to cultural ownership, strengthened 

internal capability, and growing influence beyond Scottish Water. Beyond Zero Harm is not a campaign 

moment, but an ongoing cultural transformation that positio ns Scottish Water as an industry leader in 

health, safety and wellbeing.  

 

 

  



Best Single Campaign  

 
We Shine Brighter Together  by Aviva Group Campaigns Team  

 

In 2025, Aviva needed colleagues across the UK, Ireland and Canada to think and act differently as we 

entered a year of organisational growth.  

 

"We shine brighter together" was our 2025 campaign to bring Aviva's ambition to life -  showing that 

when we break down silos and work across teams as One Aviva, we can deliver more for customers, 

communities and each other.  

Across the year, our colleagues took centre stage. Through powerful storytelling, high -reach 

livestream moments and everyday visibility in our offices and digital channels, we showed what One 

Aviva looks like in action. 

 

The campaign created moments of pride, helped colleagues see themselves in our biggest stories, 

and strengthened the sense that we achieve more when we work together.  

 

Start Your Workday Right!  by Greene King and 44 Communications  

 

When Greene King prepared to launch Workday ς a £10m investment in the HR and payroll system ς to 

36,000 colleagues, the challenge was enormous. The rollout needed to reach every pub, brewery and 

office within six weeks, delivered through 20 -minute stand -down meetings. We had to make this 

transformation instantly understandable and inspire colleagues to take action quickly.  

 

hǳǊ ǎƻƭǳǘƛƻƴ ǘǳǊƴŜŘ ŀ ŎƻƳǇƭŜȄ ƭŀǳƴŎƘ ƛƴǘƻ ŀ ǎƘŀǊŜŘ ƳƻƳŜƴǘ ƻŦ ŎƭŀǊƛǘȅΣ ŜƴŜǊƎȅ ŀƴŘ ŦǳƴΦ Ψ{ǘŀǊǘ ¸ƻǳǊ 

²ƻǊƪŘŀȅ wƛƎƘǘΗΩ ς a breakfast -ǘƘŜƳŜŘ ΨƳŜŜǘƛƴƎ-in-a-ōƻȄΩΣ ŘŜǎƛƎƴŜŘ ŀǎ ŀ ŎŜǊŜŀƭ ōƻȄ ς equipped 

managers with everything they needed to guide their team through seven simple steps.  

 

The impact?  

62% felt well informed before launch.  

71% found the meeting easy to engage in.  

78% said the walkthrough clarified what they needed to do.  

 

Our innovative approach to the campaign drove 84% adoption of Workday in week one, 90% by month -

end and a fundamental shift in working behaviours that showed change communication can be both 

hands -on and fun. 

 

Distinctly Heathrow: Warmth and Joy in Every Journey  by Heathrow Airport  

 

The 'Distinctly Heathrow: Warmth and Joy in Every Journey' campaign leveraged the warmth and joy of 

the festive season to enhance customer service, supporting the customer proposition strategy and 

improving colleague engagement during the busiest Christmas  on record.  

 

Targeting 8,000 colleagues, across operational and office -based roles, the campaign combined 

creative storytelling, in -person events, interactive quizzes, and leadership advocacy to foster 

emotional connection and celebrate excellent service.  



Strategic planning drew on insights from previous campaigns, ensuring a data - led, multichannel 

approach tailored to diverse working patterns. The campaign drove record engagement, with over 

1,000 colleague interactions and best -ever customer satisfaction s cores, demonstrating its impact on 

both internal culture and customer experience.  

 

By bringing colleagues together with a shared purpose, the campaign delivered tangible business 

ǊŜǎǳƭǘǎ ŀƴŘ ƭŀǎǘƛƴƎ ǇǊƛŘŜ ƛƴ IŜŀǘƘǊƻǿΩǎ ŜȄǘǊŀƻǊŘƛƴŀǊȅ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜΦ 

 

Living our values  by Goldbug & National Grid  

 

bŀǘƛƻƴŀƭ DǊƛŘΩǎ ŎƻƳǇŀƴȅ ǾŀƭǳŜǎ ς Do the right thing, Find a better way, Make it happen ς are critical 

behaviours that underpin how our 30,000 colleagues deliver our business strategy. With more BIG 

Work to deliver than ever before, we saw an opportunity to  elevate our existing Living our values (LOV) 

recognition programme and transform it into a powerful cultural driver.  

 

Our ambition was to drive engagement through:  

-More recognition ς create an engaging, shared experience through storytelling, visible leadership 

and peer-to -peer acknowledgement.  

-More strategic alignment ς help colleagues actively connect what they do (BIG Work) with how they 

do it (values).  

-More nominations ς increase participation across the organisation, particularly among field 

colleagues (50% of our workforce), with a bold target of 3,000 nominations (up from less than 1,000).  

 

Underpinning these objectives was a clear cultural goal: build pride, belonging and connection across 

a global, dispersed workforce, measured through engagement, interaction and sentiment.  

 

Orange Award Scheme  by Sopra Steria  

 
In January 2025 we launched our Orange Award Scheme ς a new shares award initiative for colleagues. 

hǳǊ {ƻǇǊŀ {ǘŜǊƛŀ 9ƳǇƭƻȅŜŜ ¢Ǌǳǎǘ ƎƛŦǘŜŘ ŦƛǾŜ ǎƘŀǊŜǎ ŜŀŎƘ ǘƻ ŎΦсΣллл ¦Y ŎƻƭƭŜŀƎǳŜǎ ǿƘƻ ŘƻƴΩǘ 

participate in other forms of variable bonus scheme. Colleagues c ould sell the shares ς and take the 

net cash ς or keep them and own shares in our business.  

 

To get the gifted shares, colleagues had to register and make their choice to sell or keep on a 

ŘŜŘƛŎŀǘŜŘ ǇƻǊǘŀƭ ōŜǘǿŜŜƴ о ŀƴŘ мп CŜōǊǳŀǊȅ όǘƘŜ ΨǊŜƎƛǎǘǊŀǘƛƻƴ ǇŜǊƛƻŘΩύΦ {ƻΣ ǘƻ ŜƴǎǳǊŜ ŀƭƭ ŜƭƛƎƛōƭŜ 

colleagues took action to benefit from the scheme, we created  and executed a comprehensive, multi -

channel campaign - with a strong visual identity -  to inform and engage colleagues before, during and 

post the registration period.  

 

97% of the c.6,000 eligible colleagues accepted the award ς far exceeding the 80% target.  

And, 45% of those colleagues opted to keep the shares rather than sell them (almost double what we 

anticipated) and now own a stake in our company.  

 

Velocity - Building our Future  by Speedy Hire  

 

The Velocity ς Building our Future campaign was delivered to strengthen colleague understanding and 

engagement as Speedy Hire moved from strategy launch into the largest transformation in its history.  



Led by Internal Communications and collaborating with stakeholders from across the business, the 

campaign reset the narrative at a pivotal moment. Using a clear, relevant and future focused story, it 

ŎƻƴƴŜŎǘŜŘ {ǇŜŜŘȅ IƛǊŜΩǎ ±ŜƭƻŎƛǘȅ ŀƳōƛǘƛƻƴ ǘƻ ǊŜŀƭ ŎƘŀƴƎŜ already underway and what colleagues 

could expect next.  

 

A fully integrated approach combined leadership visibility, face to face engagement, digital channels 

and creative storytelling, including a flagship film starring Speedy colleagues. Role based messaging 

ensured relevance for frontline teams, while leaders  were equipped with consistent tools to lead 

conversations locally.  

 

Delivered cost effectively, the campaign achieved strong reach across desk based and deskless 

colleagues and continues to support long term understanding, advocacy and delivery of the five year 

Velocity programme.  

 

Celebrating PlayStation's 30th Anniversary  by Sony Interactive Entertainment  

 

Sony Interactive Entertainment (SIE), a global leader in digital entertainment and responsible for the 

PlayStation brand and family of products and services, wanted to celebrate 30 years since the launch 

of the first PlayStation with more than just a one -off celebration. So it embarked on one of its most 

ambitious campaigns to date.  

 

It spanned over two years with 45 in -person celebrations attended by more than 6,000 colleagues, 

multiple digital experiences, transformed offices and thousands donated to charity. All of this made 

the 30th Anniversary visible, tangible and part of daily l ƛŦŜ ŦƻǊ {L9Ωǎ ƎƭƻōŀƭΣ ƳǳƭǘƛƭƛƴƎǳŀƭ ŀǳŘƛŜƴŎŜΦ 

¢ƘǊƻǳƎƘ ǘƘƛǎ ǎǘŀƴŘƻǳǘ ŎŀƳǇŀƛƎƴΣ {L9 ǎƘƻǿŜŘ Ƨǳǎǘ Ƙƻǿ ŦŀǊ ƛǘΩǎ ŎƻƳŜ ŀǎ ŀ ŎƻƳǇŀƴȅ ς and how its people 

helped contribute to that journey ς while inspiring them to keep innovating and trailblazing, ensuring 

PlayStation remains the best place to play for the ne xt 30 years, and beyond.  

 

The Great Big Sparkle Challenge  by the Pennon Group PLC Internal Communications 

team  

 

The Great Big Sparkle Challenge was a Pennon Group-wide internal campaign designed to build 

understanding, pride and engagement around wastewater operations and pollution reduction. 

[ŀǳƴŎƘŜŘ ŀǎ ǇŀǊǘ ƻŦ hǇŜǊŀǘƛƻƴ {ǇŀǊƪƭŜΣ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǊŜǎǇƻƴǎŜ ǘƻ ǘƘŜ growing challenge of storm 

overflows, the campaign tackled a complex and emotive issue by making it visible, relevant and shared 

across the business.  

 

Rather than relying on traditional technical communications, the challenge used gamification and 

team -based participation to bring colleagues closer to the people, sites and decisions involved in 

wastewater services. Tailored activities encouraged learning  through experience, from site visits and 

shadowing to idea generation and storytelling.  

 

By turning a difficult environmental priority into a collective experience, the campaign strengthened 

organisational alignment, increased engagement and helped colleagues understand how their 

individual roles contribute to cleaner outcomes for customers an d the environment.  

 

 

 



Service Fest  by Welcome Break  

 

What comes to mind when you think about the summer holidays? Travelling to see family? Making the 

dreaded journey to the in -laws? Or maybe just a good old-fashioned road trip? At Welcome Break, your 

journey is our business. As a leading motorway service ar ea operator, summer is our biggest trading 

opportunity ς with 27 million journeys made in just one week in July alone last year.  

 

To make the most of this peak trading opportunity, we designed an impactful internal comms 

campaign to get our world -class team behind our annual summer incentive running from 14th July ς 

7th September. We turned operational focuses into something felt acr oss the whole business ς not 

just understood, but experienced.  

 

The result was a campaign that drove real engagement and performance. With over 1,000 team 

members recognised, 1,200+ targets achieved, and an 11-point year -on-year customer NPS increase, 

Service Fest 2025 was more than a campaign ς it was a moment that de livered.  

 

WM Trains and HarknessKennett - Best Internal and External Communication 

Alignment  by WM Trains Ltd & Harkness Kennett Ltd  

 

West Midlands Trains set an ambitious five year goal: improve on time performance from 83% to 90%. 

Achieving this required more than operational change; it demanded genuine engagement from 3,500 

colleagues across diverse, highly mobile roles. Building on d eep rail sector experience and prior insight 

from an internal communications audit, HarknessKennett developed an insight led, organisation wide 

performance improvement campaign.  

 

Grounded in extensive research, the campaign translated complex operational targets into a clear, 

ŎƻƳǇŜƭƭƛƴƎ ƛŘŜŀΥ ά9ǾŜǊȅ aƛƴǳǘŜ aŀǘǘŜǊǎΣ 9ǾŜǊȅ wƻƭŜ /ƻǳƴǘǎΦέ ! ƘƛƎƘ ŜƴŜǊƎȅ tŜǊŦƻǊƳŀƴŎŜ ²ŜŜƪ ƭŀǳƴŎƘΣ 

led by senior leaders, was followed by sustained monthly co mmunications tailored to frontline, 

operational and office based environments. Bold, authentic creativity, real data and customer voices 

made performance personal, relevant and actionable.  

 

Delivered through a multi channel, cost effective and environmentally considerate approach, the 

campaign embedded a shared sense of ownership, maintained momentum over time and created the 

ŎƻƴŘƛǘƛƻƴǎ ŦƻǊ ƭŀǎǘƛƴƎ ōŜƘŀǾƛƻǳǊŀƭ ŎƘŀƴƎŜ ƛƴ ǎǳǇǇƻǊǘ ƻŦ ²a ¢ǊŀƛƴǎΩ ambitious operational targets.  

 

Your Voice: Reinvigorating the Engagement Survey  by Tarmac HR and Internal 

Communication and Engagement Teams  

 

Our engagement survey had an engagement problem.  

 

Over the next two years we rebuilt momentum, increasing response rates and delivering visible 

change based on colleague feedback. But we knew we needed to go further.  

 

A collaborative approach between HR and Internal Comms and Engagement in 2025 repositioned Your 

Voice as a catalyst for action. We focused on clear playback of results, impactful action plans, 

ŜǉǳƛǇǇƛƴƎ ǇŜƻǇƭŜ ƳŀƴŀƎŜǊǎΣ ŀƴŘ ŎƻƴǎƛǎǘŜƴǘ Ψȅƻǳ ǎŀƛŘΣ ǿŜ ŘƛŘΩ Ŏƻmmunication, backed by genuine 

leadership commitment. The result? An 89% response rate with some teams even higher, and 

improved scores for many questions.  


